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Regional

Student evaluations of instructors may be flawed
For years, one of the most standard practices in
higher education has been what’s called “student
evaluation of teaching,” also known by its acronym
SET. This is a process that is carried out in just about
every college and university course every semester or
term. They are used essentially to measure how effective a teacher is by surveying student satisfaction.
And the results of these surveys are used to make
many important decisions, such as whether or not
faculty members should be granted tenure – or even
keep their jobs.
A new study, however, is challenging the conventional wisdom that there is a correlation between
student evaluations and learning. The study, titled
“Meta-analysis of Faculty's Teaching Effectiveness:
Student Evaluation of Teaching Ratings and Student
Learning are not Related,” concludes that SETs are
unreliable due to various kinds of biases against
instructors, and question whether students learn
more in the courses taught by highly rated instructors.
The researchers looked at 97 studies, some of them
as old as 1981, which have been cited over time as
evidence of the effectiveness of student evaluations.
What these researchers did was to re-analyze the data
from those studies (most carried out at U.S. institutions of higher education) through a methodology
called meta-analysis. This is a method that combines
pertinent qualitative and quantitative study data
from several selected studies to develop a single conclusion that has greater statistical power.
The research suggests that past analyses linking
student achievement to high student teaching eval-

Dr. Aldemaro Romero Jr.
Letters from Academia
uation ratings are flawed, a mere “artifact of small
sample sized studies and publication bias” and that
there was no significant correlations between [evaluation] ratings and learning.”
Further, the research indicated that “institutions
focused on student learning and career success may
want to abandon SET ratings as a measure of faculty's teaching effectiveness,” adding that, “The entire
notion that we could measure professors' teaching
effectiveness by simple ways such as asking students
to answer a few questions about their perceptions
of their course experiences, instructors' knowledge
and the like seems unrealistic given well-established
findings from cognitive sciences such as strong associations between learning and individual differences
including prior knowledge, intelligence, motivation
and interest. Individual differences in knowledge
and intelligence are likely to influence how much
students learn in the same course taught by the same
professor.”
This study brings into focus a number of questions
that have been on the table for many years. The first
one is how well SETs are designed? Any expert on
public opinion will tell you that the way you formulate a question in a survey will influence the kind of
responses you obtain. Most SETs are not designed
by experts on public opinion. They are usually put

together by the administration of the institution and
many even allow the professors themselves to add
questions to the standard survey.
The second one is the difference in evaluations
between tougher and easier courses. Professors
teaching more challenging subjects may find that the
SETs for those courses show a lower level of satisfaction just because the students do not like the subject
matter, and not because the teacher was not effective
teaching it.
A third variable is whether the course is mandatory or an elective needed to fulfill a particular set of
requirements for a major. When the course is mandatory students may show disdain toward the subject
while, feeling more comfortable with courses they
choose at will.
The instructor ’s personality may also influence
students’ responses. Highly demanding teachers
may appear less acceptable to students than “easy”
ones. In fact, it has been discussed for many years
that some teachers who need good student evaluations in order to get good annual reviews may go
“easy” on the students so they get more favorable
ratings. That may be particularly the case of those
seeking tenure.
Other factors may also bias the results of those
surveys. For example, many studies have shown that
female instructors tend to receive lower ratings in
SETs just because some students perceive them as
having less authority than their male counterparts.
The same thing happens with non-white instructors,
or for those for which English is not their native
language.

To avoid these biases, some institutions have introduced the practice of in-class observations of professors by their peers. Although that is a good idea
since they can provide additional assessment, there
is nothing that prevents those observers from being
biased themselves, whether because of personal relationships with the individual observed or because
lack of appreciation for different teaching styles.
Finally, more and more colleges and universities
have introduced electronic evaluation of their professors that can be done anywhere. Instead of asking
students to write their evaluations during class time
(with the instructor being out of the classroom) now
students are given the choice of doing the evaluations
electronically from anywhere. The direct result of
this practice is that the number of students filling out
those evaluations decreases significantly and those
filling them out are students who are either extremely satisfied or extremely dissatisfied with their experience in class.
At the end of the day these issues underline a
major problem colleges and universities have been
struggling with for decades: How to measure how
well students are prepared once they graduate? No
wonder that the answer to this fundamental question
never appears in the multiple rankings that are published each year by magazines because the answer is
very simple. We really do not know.
Dr. Aldemaro Romero Jr. is a writer and college professor with leadership experience in higher education.
He can be contacted through his website at: http://www.
aromerojr.net
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Pictured are, from left: Jennifer Warren of First Clover Leaf Bank & Edwardsville Rotarian; Carl Eastman, awarded student
and Mollie Easley, Edwardsville High School Math Department and nominating teacher.

Eastman recognized by Rotary Club
For the Intelligencer
This October, the Edwardsville Rotary Club
honored Edwardsville High School student
Carl Eastman with the Student of the Month
Award.
Carl was nominated by his math teacher,
Mollie Easley. Carl hopes to attend Iowa State
University or Missouri University of Science
and Technology after graduation. He intends to
major in Industrial and Manufacturing Systems
Engineering while enrolled in a concurrent
five years Master in Business Administration
Program.

Carl participates in multiple organizations
at Edwardsville High School including Debate
Club as an Officer, Spanish Club as Treasurer,
Class of 2017 Treasurer, Federation of Christian
Athletes, Ultimate Frisbee Club, Trebuchet
Club, Edwardsville Peer Influence Club
(Council Member), Granite City Volunteer
Community Band, Emmaus Lutheran
Church Youth Group, Dorsey Community
Improvement Association, Math Team, Lyerla
Lawn Care, Lincoln Middle School Scholar
Bowl, World Quest Contest Team, and Ethics
Bowl Team. Carl has also accumulated a number of achievements including the National
Merit Letter of Commendation, National

Honor Society, Spanish Honor Society,
National English Honor Society, and the Do
the Right Thing Award for Assistant Lincoln
Middle School Scholar Bowl Coaching.
Carl enjoys cycling, ultimate frisbee, weightlifting, baseball, disc golf, yo-yoing, or anything outdoors.
The Edwardsville Rotary Club recognizes a
student each month September through April.
Each May, Edwardsville High School staff
chooses one of the monthly winners for the
$1,500 Edwardsville Rotary EHS Scholarship.
The awards have been given since 1996 and the
Edwardsville Rotary Club has given out more
than $26,500 in scholarships to date.

“I know if I did it (becoming a
member of the U.S. Congress) you
can do it, but there are things you
have to do along the way," he said.
"First, listen and learn in school,
get a good education – second, be
nice to everyone, it’s not hard to be
nice – lastly, dream big, whatever
you want to do in life, if you do those
first two things you can achieve your
dreams.”
Davis also encouraged the students to make good decisions and
stick to them once they are made.
“One of the toughest parts of my
job is making decisions,” he said.
“But if you want to be trusted in
any type of leadership – if you’re the
captain of the sports team or the first
chair in band -- you’re going to have
to make decisions that might make
one or more of your friends upset.
Leadership is about making those
decisions, regardless of the consequences, if you know the decision
you are making is the right one. You
have to be willing to stand up to the
decision you have made and accept
the criticism.”
After a brief civics lesson, which
the students answered questions
about the parts of the government,
Davis opened up the discussion to
questions.
While some of the questions had
to do with his favorite football team,
the Oakland Raiders, others sounded
like the questions asked of politicians on network news shows.
One of the first questions asked
was Davis’ opinion on global warming.
Davis said while he believes climate change is real, restricting the
use of resources, such as coal, give
the U.S. a competitive disadvantage
in the global economy.
“We have reduced our emissions
more than other countries have,” he
said. “But one of the driving forces
of our economy is our ability to
burn clean coal and rely on nuclear
power.”
Davis told the students that nuclear power has zero emissions and
that the Clinton Power Plant is a
prime example of clean energy that
provides jobs.
“I encourage your teacher to take
you on a field trip to the Clinton
Power Plant,” he said. “We all hear
about nuclear waste but that plant
has been in operation for more than
20 years and all the waste is safely
contained in an area smaller than an
Olympic-size swimming pool.”
He added, that he is glad that the
two sides of the global warming
argument can argue about the issues,
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Peacock princess
Madison McLeland, 5, as a peacock princess in the annual Halloween Costume Contest, presented by the Edwardsville Parks
Department in cooperation with the Edwardsville Lion’s Club which was conducted Saturday at City Park. More photos from
the contest will appear in the Saturday, Nov. 5 edition of the Intelligencer.

“He is, for all intents and purposes, a gentle man,” Rosenblum told
Tognarelli. “But he did NOT, on that
evening, act in a gentle way.”
Once he realized he had hurt
his friend he immediately apologized. “He does have morality,”
Rosenblum said. “He does have a
conscience.”
He asked Tognarelli to impose a
six-year sentence, the lowest possible under the plea agreement.
Hawkins spoke briefly.
He rose from his chair and offered
a tearful apology. “I deserve whatever punishment that is fair,” he
said. “I am very, very sorry for what
I did that night.”
The victim did not attend the hearing. In a Victim Impact Statement
read by Nolan, she said the sight of

but feels that it is negative to make
decisions that put the U.S. at a disadvantage in the global economy.
Another student asked Davis what
laws should be created to deal with
illegal immigration.
Davis explained that he agreed
that there have to be things done to
solve the issue but said it is just not
the country’s southern border that
poses illegal immigration problems.
“It’s the airports,” he said. “Most
illegal immigration doesn’t happen
at the borders but at airports all over
the U.S.” he said. “People fly here on
a visa which gives them approval to
stay for a certain amount of time but
then they never leave.”
Davis also said he believes the
problem could be resolved if people
on opposite sides would merely sit
down and talk.
“The Democrats and Republicans
have used this as a very polarizing
issue,” he said. "I don’t think people
want to sit down and come up with
common sense solutions to immigration. Both sides use bullying tactics
and this won’t solve the problem. I
always stand up to bullying, but first
we have to get everyone to sit down
and talk.”
And finally, the question that
seems to be on everyone’s mind,
even fifth graders: Who do you want
as the next president, Hillary Clinton
or Donald Trump.
While Davis made the news
recently denouncing the comments
made by Trump, he said he has
learned to be careful about announcing endorsements.
“I’ve learned in this race and never
again will I tell who I will vote for,”
he said. “Everyone deserves the right
to walk in that voting booth and vote
for whoever they want to without
any repercussions.”
He did say he was “not a fan” of
Clinton.
“I think she cost American lives in
Benghazi. Those lives were the cost
of making decisions that were more
about political correctness than they
were about saving American lives,”
he said. “I don’t care if you’re a
Republican or a Democrat – you are
disqualified.”
One of the final question asked
was what’s the favorite part of his
job.
“This,” he said, “Getting out and
visiting kids and schools. Getting
to talk to the best and brightest students right here in Illinois.”
He added that helping kids is
another positive aspect of his job.
“I want to inspire you to go on and
do whatever you want in your life.
Be the best. Go after your dreams,”
he said. “Friends, your parents and
teachers might tell you can’t do
something, Just cause they said you
can’t do it, it’s still OK to try. Achieve
your goals, chase your dreams.”
certain things brings the memories
of that night rushing back: a car that
resembles Hawkins’ car, a bald head
that resembles’ Hawkins.
“This is our home,” she wrote.
“This is supposed to be a safe place.”
The attack, she said, has left her
with significant physical and emotional harm.
Tognarelli repeated those words
moments before delivering the sentence. Lives were changed, he said,
and certainly not for the better.
The judge said it was inexplicable
that Hawkins would bring a stun
gun to someone’s home and taze
them repeatedly.
Hawkins had been out on bond
until the hearing. As the hearing
drew to a close, a couple of deputies
approached the defense table and
cuffed his hands behind his back.
He was sent back to the Madison
County Jail where he will be transported to an Illinois Department of
Corrections facility soon.

