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What are the rules when you pass an acquaintance at school, work, in the
grocery store, or in the mall? Generally, we do not consider all of the intricacies
of the rules of behavior. We may simply say, "Hello!" and ask, "How was your
weekend?" or some other trivial question meant to be a friendly greeting.
Rarely do we physically embrace or even touch the individual. In fact, doing so
may be viewed with scorn or distaste, since as people in the United States we
have fairly rigid rules about personal space.

BACKGROUND

However, we all adhere to various rules and standards that are created and
maintained in culture. These rules and expectations have meaning, and there
are ways in which you may violate this negotiation. Consider what would
happen if you stopped and informed everyone who said, "Hi, how are you?"
exactly how you were doing that day, and in detail. You would more than likely
violate rules of culture and specifically greeting. Perhaps in a different culture,
the question would be more literal, and it may require a response. Or if you are
having coffee with a good friend, perhaps that question warrants a more
detailed response.
These examples are all aspects of culture, which is shared beliefs, values, and
practices, that participants must learn. Sociologically, we examine in what
situation and context certain behavior is expected, and in which situations
perhaps it is not. These rules are created and enforced by people who interact
and share "culture" and live together as part of a society where they interact
with each other [OpenStax Sociology Ch. 3].
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Overview of Course:

OVERVIEW /
LEARNING
OUTCOMES

In this course in addition to culture, we will learn about norms, values,
systems of beliefs, social interaction, verbal and non-verbal communication,
race and ethnicity, sex, sexual orientation and gender, technology and
culture, cultural universalism and relativism, and how these affect our shared
or distinct day to day cultural practices and social interaction in our various
communities. Students will share their day-to-day social interactions, travels,
and cross-cultural experiences in and around New York City [Alapo, Fall 2019
– unedited].
Learning Outcomes:
At the end of this course, students will work on an assignment on eliminating
biases, prejudice, gender, sexual, cultural, and religious discrimination and
provide recommendations, suggestions, and solutions on how to promote
diversity, inclusion, and cross-cultural understanding in schools and in our
communities.
The assignment will be based on student experiences or observations as a
minority or majority living in the US. In addition, students will provide critical
thinking analysis on case study scenarios on issues in cultural diversity and
multiculturalism as they relate to the individual and society.

RESEARCH QUESTIONS

1] How does an individual's place in society
affect their experiences, values, and choices?

2] How Do We Learn About Culture?

PURPOSE

To apply course concepts and context to our individual cross-cultural experiences and
observations.

To examine what makes social interaction with other cultures unique or not.

To explore why is it difficult for certain cultures to adapt to the ways in which
other societies socialize or interact with one - another.
To understand students' shared experiences and to understand how to deal with
the many biases that may exist in different societies and how to improve on crosscultural relationships.

Active Learning Assignments:

METHODOLOGY

Through critical thinking analysis of case study scenarios on
issues in cultural diversity and on multiculturalism.
“How Our Culture Affects What We Notice and How We
See It” [Samovar, 2016].

RESEARCH QUESTION I RESULTS:
How does an individual's place in
society affect experiences, values,
and choices?.

Meier, Amy L. [n.d]. Fact Sheet 07-53.

RESEARCH QUESTION II RESULTS: How Do We Learn About Culture?

Meier, Amy L. [n.d]. Fact Sheet 07-53.

SELECT STUDENT RESPONSES
“…Today, there is an extensive lack of cross-cultural understanding in society. Many are not aware of
the different ethnicities, races, and groups around the world and the history of these individuals. This is
because they are not taught or informed about the culture of these societal groups. Cross-cultural
understanding is when someone is relating or trying to connect to another culture that is not their own
to better understand that person or people from that group. For one to start their journey on crosscultural understanding, one must understand the culture of a person” [Student 1: Ambris A., Fall 2020].

“…In relation to social interactions, culture influences the actions of the individual such as the way in
which one expresses themselves. Some cultures suppress the act of expressing one’s feelings and as a
result, they become more closed off and stay to themselves. In addition, cultures influence the way
that we accept new ideas from others; many times when new ideas are introduced outside of what a
culture’s beliefs or traditions are, it takes time for the individual or the group as a whole to accept it”
[Student 2: George A., Fall 2020].
“…If there were more education courses based on different cultures, children and adults would be able
to become culturally diverse. Learning about different cultures instills knowledge and because people
would understand the circumstances of others, there may be less judgment. This also leads to effective
cross-cultural communication in all aspects of life. This pertains to all types of cultures and subcultures
as well” [Student 3: Balkaran S., Fall 2020].

“…it is the effect of not having proper teaching of diversity and multicultural education in
classrooms, workplace and society as a whole. Without any of these programs and education,
people aren't exposed to different perspectives and opinions from other people from different
cultures. This leads to people not being open to these different perspectives and not giving the
chance to understand these different perspectives of the world. Hence, it is important and a must to
implement multicultural education in schools and workplaces. With the implementation of
multicultural education in schools, students are all given equal opportunities for education
regardless of their skin color. They also gain more freedom in finding true identity as they don't have
to make choices by their race or backgrounds but rather, on their interests and likings. They also get
to be taught different cultures” [Student 4: Dawa K., Fall 2020].

“Culture is an important part of social interactions or personal development in society because
culture teaches a sense of belonging and identity. Being from a specific culture or practicing the
culture’s beliefs allows one to express how they feel to others and also allows others to share their
own cultural experiences. Being culturally stimulated is what lets social interactions be special and
intriguing. Being able to contribute to conversations and friendships by being individual but also
sharing similarities in cultural aspects is important” [Student 5: Reyes, A., Fall 2020].

“My experiences with diversity have allowed me to view and understand cultures from different perspectives.
Socialization does play a role in how you are raised. The country your parents were raised in will affect how you
are raised. They may raise you with the same beliefs, traditions, and values that are considered to be the
norms in their society. We shouldn't allow people to be closed-minded and only know about their culture. It
can lead to them believing that their culture is “right” or superior which will become a never-ending cycle.
Overall learning more about my culture has encouraged me to try and learn from others. What is interesting
are the difference in norms, values, taboos, forms of communication, and beliefs. It won't hurt teaching kids
about other cultures besides their own because it opens their minds to new ideas. Accepting the fact that
there is still prejudice, racism, discrimination, and stereotypes present in our society is the first step to change”
[Student 6: Ashley T., Fall 2020].
“Culture shapes our identity and influences our behaviors, and cultural diversity makes us accept, and even to
some extent, integrate and assimilate with other cultures. Cultural diversity has become vital in today's world.
Whether we work or study or perhaps reside home, our chances of interacting with people from various races,
ethnic groups, and cultures are far greater now than it's been ever before. If you place aside any prejudices or
biases you may have and you're receptive people, it can help prepare you to pay attention, talk, and find out
about others and their cultures. one of the foremost important first steps people can fancy studying other
cultures is to easily accept that there are many alternative cultures aside from their own” [Student 7: Purnima
S., Spring 2021].
“Overall, multicultural education is very important as it promotes diversity and open minds through teaching
and learning about different cultures. Multiculturalism also helps to respect each other's culture instead of
making fun of that culture and also students can compare their culture with the other culture and understand
the values and norms of that culture. If we continue to promote teaching diversity at the academic level then
there will be no disrespecting religions, minorities, majority, no racism, discrimination, inequality” [Student 8:
Zanib B., Fall 2020].

Specific goals of Multicultural Education according to Banks,
[2019] from his initial work on multicultural education in 1997
are to:

Conclusion:
Diversity and
Multicultural
Education
needed

1. Develop and foster a democratic and just society
where all groups experience cultural democracy and
empowerment;
2. Improve academic achievement of all students;
3. Help participants to develop the knowledge,
attitudes, and skills needed to function within their
own micro-cultures, the US macro culture and other
micro-cultures, and within the global community; and
4. Provide opportunities to gain cultural competency.

CONCLUSION:
Cultural Socialization Affects Behavior, Values, Choices
An individual may belong to several different cultural groups at the same
time. Membership in one particular group does not determine behavior
but makes certain types of behavior more probable.
Understanding the importance of each of these groups’ characteristics,
and the extent to which individuals have been socialized within these
groups gives us crucial insight into their behavior.
Individual participants are members of several of these groups at the
same time; however, a person could display behaviors from their
different groups to various degrees.
Meier, Amy L. [n.d]. Fact Sheet 07-53.
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